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Reducing Isolation (PR011)

This profile shows the high-level details relates to the annual proposal, monitoring and evaluation, including indicators,
performance measures, expenditure and the impact for service users.

Overview/summary of the programme
The programme was designed to establish a 'whole system' approach across Cwm Taf Morgannwg's health and social care sectors, aiming to foster

healthy interdependence among older people by sharing responsibilities for better outcomes and experiences. Before the programme, referrals from
statutory partners to third sector organisations were rare and lacked awareness of the support the organisations offered. To address this, the
programme created a single point of access to third sector services, integrating it into the Social Service & Wellbeing Wales Act's IAA process flow.
A critical component of this programme is the RIF Befriending Grant, managed by Voluntary Action Merthyr Tydfil. This grant supports voluntary
sector initiatives in Merthyr and RCT that provide befriending services through phone calls, home visits, and assistance in attending peer support
and activity groups. The grants aim to reduce isolation and loneliness in people aged 50+, which can negatively impact their physical and mental
wellbeing, confidence, self-esteem, resilience, and independence.

Isolated and lonely individuals, who may live alone or with family, often lack immediate support networks and can heavily rely on health services like
GP and mental health services, sometimes resulting in an over-reliance on medication. The programme targets these individuals, especially those
who have suffered bereavements and struggle to move forward. The grant scheme, supported by Voluntary Action Merthyr Tydfil, includes delivery
agents such as Age Connects Morgannwg, British Red Cross, Safer Merthyr Tydfil, Volunteering Matters, and Valleys Kidz.

RIF deliverahles:

Primary model of care: Priority population group:
Prevention and community coordination Older people
Enablers: Regional approach:

The programme is delivered by multiple partners across part
of the region including the statutory and third sector. RIF
funding contributes towards the delivery of community
based support to reduce isolation.

Promoting the social value sector
Integrated community hubs

Workforce development and integration

Priority (Linked to Area Plan

Older people and people with dementia will be supported to

engage in their local community and have a quality of life where
loneliness is minimised. £50,215.00 £50,215.00 £50,215.00 £50,215.00

£50,000.00
Older people and people with dementia will enjoy good health £40,000.00
and wellbeing and supported to live independently for longer.

£30,000.00
Older people and people with dementia will receive the support £20,000.00
they need to remain in their home for as long as possible, or to Foreca
move back home as quick as possible following a hospital £10,000.00 st §
admission. spen

Q1 Q2 Q3 Q4

Older people and people with dementia will be able to participate
in, contribute towards and access services within their
communities.

Projects/partners supporting delivery: Summary of expenditure:

£60,000.00

CTM UHB — The funding received from RIF is a contribution towards
Local authorities the delivery of friendship and reducing isolation projects
PHW predominantly in the MT and RCT areas of the region. The
Third sector funding provided during 2023/24 was fully utilised during
Community providers the year.

SWP




Programme outputs (annual figures):
(includes additional outcome measures)

Programme outcomes: (primary measures)

Feel they can influence Signposted to Supported to access
decisions that affect  additional / relevant locally available
them (have a say) services support services
(referrals)

Impact of the programme (qualitative):

Programme outcomes: (primary measures)
(Numbers)

Increased social Reporting feelingless  Reporting improvements
connections isolated in their mental health or
emotional wellbeing

Performance overview: (summary)

Recommendations:




